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This document is a summary of the insurance contract. Please see the policy documents for the full cover, terms, conditions 

and limits of the insurance contract. 

What is this type of insurance? 

The Towergate Select policy provides cover for your caravan, its contents and equipment. 

What is not insured? 

Section A – Damage or Loss 

Damage to contents by theft or attempted theft while the 

caravan is left unattended without being closed and locked 

Damages to tyres by punctures, cuts, bursts, or braking 

Damage to jewellery, watches, gold and silver articles, 

cameras, camcorders, furs, pedal cycles and any other articles 

of a valuable or exceptional nature 

Depreciation, weathering, wear and tear, ingress of water through 

seams and seals, mechanical or electrical failures or breakages 

or the effects of mildew, moth or vermin 

Any accident, injury, loss or damage occurring while the caravan 

is being used other than for social, domestic and pleasure purposes 

 
 

Section B – Liability to the Public 

Liability arising in connection with any vehicle being used 

for towing the caravan 

Liability for death, bodily injury or illness to you, your family, 

or employees of you, your family or anyone to whom the 

caravan is lent 

 

 

What is insured? 

Section A – Damage or Loss 

We will cover you if your caravan or contents are damaged 

or stolen either by paying the costs of repair, paying the amount 

of the damage or by replacing the caravan and contents if 

stolen or damaged beyond economic repair 

If the caravan is disabled because of damage insured by the policy, 

we will pay the reasonable cost of protection and removal of the 

caravan to the nearest suitable repairer and returning it after repair 

to your address in Great Britain, Northern Ireland or the Isle of Man 

In the event of the caravan being rendered unusable following 

a claim for damage insured under this policy or in the event 

of the theft of the caravan we will pay for holidays booked prior 

to the accident or expenses reasonably incurred for the hire 

of another caravan or alternative accommodation 

Section B – Liability to the Public 

If you or your family are legally liable for causing death, bodily 

injury or illness to any person, or accidental damage to their 

property and arising from any accident involving the caravan, 

the maximum amount we will pay for any claim or claims arising 

from one event is £2,000,000 

Additional Covers 

Continental Use 

Caravanners’ Legal Protection 

Caravan Excess insurance 
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How do I cancel the contract? 
 

To cancel your policy, please contact: 

Towergate Insurance 

Ellenborough House 

Wellington Street 

Cheltenham 

GL50 1XZ 

You have the right to cancel your policy during a period of 14 days after the later of the day of purchase of the contract or the day on which 

you receive your policy documentation. If you wish to do so, and the insurance cover has not yet commenced, you will be entitled to a 

full refund of the premium paid. 

Alternatively, if you wish to do so, and if the insurance cover has already commenced, you will be entitled to a refund of the premium paid, 

subject to a deduction for the time for which you have been covered. This will be calculated on a pro-rata basis for the period in which 

you received cover and will include an additional charge to cover the administrative cost of providing the policy. 

Please note: if you have purchased your policy through a broker, please contact them to cancel your insurance. 

 

When does the cover start and end? 
 

This policy is for 12 months. The dates of cover will be specified on your policy schedule. 

 

When and how do I pay? 
 

You can pay your premium all at once or monthly by Direct Debit (an instalment charge will apply). Payment options should be discussed 

with your insurance adviser. 

 

What are my obligations? 
 

Sums insured must always be maintained at a value that represents the full value of property insured for specified items 

You must take reasonable care to give us complete and accurate answers to any questions we ask – whether you’re taking out, 

renewing or making changes to your policy 

You must inform us as soon as reasonably possible if there is any change to the information you have supplied to us 

You must tell us as soon as reasonably possible of any event that you may wish to make a claim for 

 

Where am I covered? 
 

Great Britain, Northern Ireland, the Republic of Ireland, the Isle of Man or the Channel Islands and anywhere else in the world 

 

Are there any restrictions on cover? 

Excess payable as stated in your schedule 

You may arrange to have work started on any reasonable repairs, after damage has occurred. At the same time, Towergate Insurance 

must be told of the damage and be given a detailed estimate of the repair costs 

If the sums insured are less than the full replacement cost, we will only pay the same proportion to the loss or damage as the sums insured 

bears to the full replacement cost 

The value of the claim must exceed the excess amount on your policy, this amount can be found on the policy schedule 

 

 


