
 

This Insurance Product Information Document is only intended to provide a summary of the main coverage 

and exclusions, and is not personalised to your specific individual needs in any way. Complete pre-contractual 

and contractual information on the product is provided in your policy documentation. 

What is this Insurance? 

This caravan insurance policy provides cover for your caravan with limits of cover based on your caravan’s value 
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What is insured? 
Loss or damage due to accident, fire, 

theft, vandalism, storm or flood. 

 The Caravan including permanent 

fixtures and fittings up to a maximum of 

£50,000.  The maximum limit for your 

policy is shown on your policy schedule. 

 Caravan related equipment, caravan 

contents and personal effects and 

caravan awnings up to a combined 

maximum of £10,000.  The maximum 

limit for your policy is shown on your 

policy schedule. 

 

Personal Accident 

 Death - £10,000 

 Loss of use of one or more limbs or total 

loss of sight in one or both eyes - 

£10,000 

 Permanent total disablement from any 

occupation - £10,000. 

Public Liability 

 Public Liability to a maximum value of 

£2,000,000. 

 

Additional benefits available for 

addition costs 

 Additional cost of removing the caravan 

to nearest repairer and returning it to its 

usual storage address. 

 Alternative accommodation for up to 

£1,500 if the caravan becomes 

uninhabitable as a result of loss or 

damage whilst on holiday or touring. 

Maximum £50 per day.  

 Contents of adjacent locked storage 

units up to a maximum £300 in total and 

£100 in respect of any one article. 

 
 

 

  What is not insured? 

 Loss or damage to money of any kind, credit or 
charge cards or business books or documents 
of any kind. 

 Loss of or damage to particular excluded items 
such as but not limited to  watches, jewellery, 
spectacles, cycles for full details see your policy 
document. 

 Depreciation, deterioration, manufacturing 
defects, wear and tear, damage by moth, 
vermin, mildew, rodent, rot, water leakage or 
any gradually operating process. 

 Mechanical or electrical breakdown, failure or 
damage. 

 Damage to tyres unless caused by an accident 
to the Caravan or vandalism. 

 Theft from the Caravan unless forcible or 
violent means are used to gain entry. 

 Theft or accidental loss from Awnings or toilet 
tents. 

 The first amount of each and every claim or 
occurrence as specified in the schedule as the 
Excess. 

 Where a claim for damage results in the 
caravan needing parts which are found to be 
unobtainable our liability will be limited to the 
last known list price of the part together with 
the appropriate fitting charge. 

 Any theft or loss arising from deception, 
financial loss, or the use of stolen, forged or 
invalid cheques, drafts, bank notes and the 
like. 

 Any loss or damage whilst the Caravan is let for 
hire or reward other than when on a fixed site. 

 Loss or damage to the Awning when erected 
and attached to the Caravan when the Caravan 
is left unoccupied for seven days or more. 

 

 



  

 Loss or damage when the Caravan is left 

unoccupied for a consecutive period of 7 days or 

more when not at the Risk Address or your home 

address. 

 In excess of £250 in total in any one insurance 

year in respect of discs, tapes, compact discs, 

videos, DVDs and electronic games.  

Personal Accident 

 Benefit shall not be payable under more than 

one of the items (1-3) in connection with the 

same bodily injury.  Item 3 will only become 

payable after incapacity has lasted for 52 weeks. 

 The maximum age limit in respect of this cover is 

70 and benefit is reduced to £500 for persons 

under the age of 16. 

 There will be no liability for death, loss or 

disablement occurring more than 12 months 

after the bodily injury has been sustained.  

 A number of further exclusions apply for specific 

examples see the policy wording. 

Public Liability 

 While the caravan is attached to a mechanically 

propelled vehicle or resulting from an accident 

caused by the caravan or part thereof becoming 

detached from any towing vehicle. 

 That arises in connection with any vehicle being 

used for the transportation of the Caravan. 

 For the death or injury of any person arising out 

of or in the course of their employment by you or 

any member of Your Family. 

 Arising out of the use of any mechanically 

propelled vehicle/water craft. 

 Arising out of the pollution of air, water or soil 

unless it can be proved to have been caused by 

immediate discharge consequent upon an 

accident. 

 Of whatsoever nature arising out of or connected 

with or incidental to any profession, occupation, 

business or commercial venture. 

 Arising directly or indirectly out of the 

transmission of any communicable disease or 

condition by any person insured hereunder. 

 Arising out of the ownership or possession of any 

animal other than cats, dogs or horses, except 

any dog that is designated dangerous under the 

Dangerous Dogs Act 1991.  

 

Additional benefits 

 Excludes loss or damage caused by flood. 
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When does the cover start and end? 

Cover lasts for one year and the dates of cover are specified on your policy schedule.  
 

What are my obligations? 

It is important that you read all your documentation carefully and make sure they meet your needs and any 

information you provide to us is correct. 

You must therefore tell us if this information is wrong, or if it changes. You have responsibility to take 

reasonable care not to make a misrepresentation, should you be careless in answering the questions 

required to obtain a quotation and subsequently take out cover, or deliberately or recklessly make a 

misrepresentation then it may be that this affects our decision to pay a claim. 

If any of the information we have recorded is incorrect, or if you have any questions about this insurance 

policy, please contact your administrator. 

 

Are there any restrictions on cover? 

 You must hold a current and valid UK driving license or hold a full internationally recognised license which 
is approved for use within the United Kingdom by the driver and vehicle licensing agency (DVLA). 

 You must be over 18 years of age. 

When and how do I pay? 

You can pay your premium as a one off payment annually or in monthly instalments.  Payment can be made by 
direct debit or debit/credit card 

Where am I covered? 

This policy provides cover in the UK, Channel Islands, Isle of Man and up to 90 days European cover. 

 

Are there any restrictions on cover? 

 Your caravan’s value must be less than £50,000. 

 Your caravan is no more than 30 years old at the start date of this policy. 

 Your caravan cannot be used as a permanent residence. 

 Your caravan cannot be self-propelled. 

 Your caravan cannot be home made, custom built or modified. 

 You are a permanent UK resident and over 18 years of age. 

What are my obligations? 

 It is important you check that this policy meets your needs and you make sure the information you have 
given us is correct. 

 You must tell us if this information is wrong, or if it changes. You have responsibility to take reasonable 
care not to make a misrepresentation. Should you be careless in answering the questions required to 
obtain a quotation and subsequently take out cover, or deliberately make a misrepresentation then it 
may be that this affects our decision to pay a claim. 

 For cover to be in place you must pay the agreed premium as shown on your schedule 

 In the event of a claim you must notify us as soon as possible and provide all the information requested 
by the claim handler. 

 
 
 
 

How do I cancel the contract? 

If  If you choose to cancel your insurance, simply notify My Insurance on 01428 600001. 

 


